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4 ;t Hendmenta to Claims: 

T lis listing of claims will replace all prior versions and listings of claims in the 
ii ]\mt applic£ttion; 

Lii tlngof Ctmros; 



1 (Currently Amended) A method of directly changing a 
tc ecommunication service attribute comprising: 

providing a plurality of selections embodied in a hypermedia document, said 
p. Hirality of uelections corresponding to a telecommimication service attribute 
U ^ ociated with a telecommunication subscriber , 

receiving a user specified selection in said hypermedia document, 

generating a service logic execution environment (SLEE) compatible event 
bi !;ed on said user selection, said event being of a ty|)e for which a service 
inponent within said SLEE has been registered in said SLEE to receive; and 

routing said event to said service component via said SLEE, said service 
3< ^nponent processing said event and updating service attribute information 
:< -responding to said service attribute consistent with said event, wherein a change 
m I) teleconununication service corresponding to the service attribute results from the 
i] elating step, and wherein subsequent to the change, the telecommimication 
SI :ii ^criber experiences different service behavior whenever the telecommunication 
a :i} fcriber utilizes the telecommimication service through a phone, said different 
U v ice behavior corresponding to the updated service attribute information, wher e in 
i ^ tolcoommunioation service i s available to an osflooiatod tolooommunicQtion 
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2 (Currently Amended) The method of olaim 1, further comprising 
n :HMving an a^cknowledgment event from said service componen ts and wherein said 
h : iet»^rmedia ■4opitmfent provides a common inteifacs available to the 

t£ ta eommunicatjon subscriber and to service provider persotmeL 

3 (Currently Amended) A method of directly changing a service attribute 
ci i^esponding to a service component through a hypermedia document, said 
h ipermedia tlocument providing an interface to a service logic execution 
ej : vironment (SLEE), said method comprising: 

registering said service component with said SLEE for receiving a SLEE 
2i inpatible event generated by said hypermedia document; 

receiving said event, said event being posted to said SLEE; and 
updating service attribute information corresponding to said service attribute 
ir 3aid service component, said service attribute being associated with a 
te e communicfttion subscriber said updating of service attribute infomiation being 
Z{ ajiistent witli said received event, wherein a change in a telecommimication service 
:( -responding to the service attribute results from the updating step, and wherein 
g ;>[ ^cquQnt to the change, the telecommunication subscriber experiences different 
U ' vice_ behavior whenever the telecommunication subscriber utilizes the 
;e {^ commimic^tjon service through a phone, said different service behavior 
a L TOsponding to the updated service attribute informatioa and wherein the service 
a iii ponent in(^ludes necessary functionality for perfomiing the updating step without 
U .'^ ^ssing a database external to said service component, — wher e in — ^ 
;e 4» oommuniQiiition s e rvic e is availabl e to an associat e d tel e oonununioation 
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4 (Currently Amended) The method of claim 3, further comprising routing 
a] : acknowledgment event &om said service component to a location in a computer 
C( n:imunications network containing said hypemiedia document, whP^gin s^id 
k laptmedia .^ocmnent — piojadfis — a commoD misdsas ajaikhk lo ^ 

t£ f?<^nmmuTiic ation subscriber and to service provider personnel , 

5 (Currently Amended) A machine readable storage, having stored thereon 
a niraputer program having a plurality of code sections executable by a machine for 
cj ;iE;ing the machine to perform the steps of: 

providing a plurality of selections embodied in a h>permedia document, said 
pi Hrality of ijcloctions corresponding to a telecommunication service attribute 
15 jc^ciated vyith a telecommunication subscriber said service attribute corresponding 
tc 13. service component executing in a service logic execution environment (SLEE), 
^1 :l said bypeimedia document providing an interface to said SLEE; 

receiving a user specified selection in said hypermedia document; 

generating a service logic execution environment (SLEE) compatible event 
:>\ on said user selection, said event being of a type for which a service 
:( aiponent within said SLEE has been registered in said SLEE to receive; and 

routing said event to said service component via said SLEE, said service 
:( jiponent processing said event and updating service attribute information 
^responding to said service attribute consistent with said event, wherein a change 
ill 11 telecommunication service corresponding to die service attribute resulte from the 
1] dating step, and wherein siubsequent_tQ_ ihe__change. the telecoiimiumcation 
51 :n ?criber experiences different service behavior whenever the teleconmiunication 
u :ti3 criber utillizes the telecommunication service through a phone, said different 
vice behavior corresponding to the updated service attribute information, wh e rein 
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& jh t e l e oonuiiiUmoation oorvioo iq availabl e to an asfloomt e d-t e legQmmuniefttiQB 

71 <t7ClWXfUUl tUTtJUKl* U LrllLllJUa 



6 (Currently Amended) The machine readable storage of claim 5, further 
co mprising receiving an acknowledgment event from said service camponent..jfflid 
^ ii erein said hvpermedia document provides a common interface available to the 
te iji communication subscriber and to service provider persomiel , 

7. (Curreritly Amended) A machine readable storage, having stored thereon 
i -omputer program having a plurality of code sections executable by a machine for 
2{ :iising the machine to perform the steps of: 

registering a service component with a service logic execution environment 
'S iJiE) for receiving a SLEE compatible event generated by a hypermedia 
1< ^niment, said hypermedia document providing an interface to said SLEE; 
receivitig said event, said event being posted to said SLEE; and 
updating service attribute information corresponding to said service attribute 
n said service component, said service attribute being associated wife a 
iS iicommunicj Ltion subscriber, said updating of service attribute information being 
X insistent witli said received event, wherein a change in a telecommunication service 
;c responding to the service attribute results from the updating step, and wherein 
3j hs equent to the change, the telecommunication subscriber experiences different 
ifi v ice behavior whenever the telecommimication subscriber utilizes the 
e iij ^^onununicution service through a phone> said different service behavior 
jc responding to the updated service attribute infomiation. and wherein the service 
jc in rponent includes necessary functionalitv for performing the updating step without 
ic l essing a database external to said service, components wherein — fee 
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8 (Currently Amended) The machine readable storage of claim 7. further 
£5< inprising routing an acknowledgment event from said service coiiq>onent to a 
Ic ration in £t computer communications network containing said hypermedia 

di cument, wherein said hypermedia document providi^ a ffftmmgn mterface 
!t|l able to the telecommunication subscriber and to service t>rovider personneL 



9, (Previously Presented) The method of claim 1» wherein said user is said 
%i jociated tele^^ommimication subscriber. 

H . (Previously Presented) The method of claim 1, wherein said user is an 
ij ;mt of a serv ice provider that provides the telecommunication service, 

1 . (Previously Presented) The method of claim I, ftirther comprising the 
U of: 

presenting the user viewing the hypermedia document with subscriber 
n 'dmnation for the telecommunication subscriber, 

1- . (Previously Presented) The method of claim 11, the presenting step 
fi ther comprising: 

presenting the user with current real-time usage measurements for the 
■e 5MX>mmunication service. 
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1 . ■ . (Previously Presented) The method of claim 1 . further comprising: 

presenting the user viewing the hypermedia document with Ufecycle 
tr inagement information relating to the service component 

1 . . (Previously Presented) The method of claim 1 , further comprising: 

presenting the user viewing tiie hypermedia document with Kfecycle 
tr ttiagement information relating to the service component. 

1 : . (Previously Presented) The machine readable storage of claim 5, wherein 
a d user is said associated telecommunication subscriber. 

U (Previously Presented) The machine readable storage of claim 5, wherein 
58 id user is an agent of a service provider that provides the telecommunication 
56 1 vice. 

i: (Previoi4sly Presented) The machine readable storage of claim 5, further 
X xcpriaing the: steps of: 

presenting the user viewing the hypermedia document with subscriber 
n oimation for the telecommunication subscriber. 

A (Previously Presented) The machine readable storage of claim 17, the 
» senting steft fUrther comprising: 

presenting the user with current real-time usage measurements for the 
e: i^ommunication service. 

S (Previously Presented) The machine readable storage of claim 5, fiirther 
!C; uprising: 
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presenting the user viewing the hypermedia document with lifecycle 
n wagement infoimation relating to the service component. 
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